ENROLLMENT MANAGEMENT OFFICE

August 11, 2009
Joyce
Johnson Bus Company

3900 Hwy KW
Port Washington, WI 53074-9763

Dear Joyce:

Thank you! Thank you! Thank you! We were SO pleased with the bus service we
received from Johnson Bus Company this summer for our 3 weeks of Summer Programs
at MSOE.

Your drivers were courteous and on-time (early, in fact). The buses were in great
condition. Both the drivers and the buses are a testament to Johnson Bus and the care
you take in making the customer a priority. Please pass this along to Steve and Dan
Johnson with our thanks.

We enjoyed working with you and look forward to a continued relationship.

Please contact me if you have any questions or concerns.

Sincerely,

lie A. Schuster
Associate Director of Admission
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